
 COLLECTION AND DISTRIBUTION SYSTEM SUPERVISOR – 2390 (Revised 9-03) 
 
 
GENERAL DEFINITION AND CONDITIONS OF WORK: 
Performs difficult technical and intermediate  work in the repair, maintenance and construction of water and sewer lines 
and appurtenances; does related work as required.  Work is performed under regular supervision.  Field supervision is 
exercised over all division equipment operators and utility maintenance workers. 
 
This is medium work requiring the exertion of up to 50 pounds of force occasionally, up to 20 pounds of force 
frequently, and a negligible amount of force constantly to move objects; work requires climbing, kneeling, crouching, 
reaching, walking, fingering, and grasping; vocal communication is required for expressing or exchanging ideas by 
means of the spoken word; hearing is required to perceive information at normal spoken word levels; visual acuity is 
required for depth perception, color perception, preparing and analyzing written or computer data, visual inspection 
involving small defects and/or small parts, use of measuring devices, operation of motor vehicles or equipment, 
determining the accuracy and thoroughness of work, and observing general surroundings and activities; the worker is 
subject to inside and outside environmental conditions, hazards, and atmospheric conditions. 
 
ESSENTIAL FUNCTIONS/TYPICAL TASKS: 
Planning and coordinating the installation, maintenance and repair of water and sewer lines; maintaining 
records and files; preparing reports. 
Plans, organizes and directs the work of maintenance workers and equipment operators in the installation, repair, 
maintenance, rehabilitation or construction of water and sewer lines and facilities; 
Assigns, schedules and directs work of crews; ensures safety procedures are followed; 
Coordinates the installation of water and sewer taps, fire hydrants, water meters, valves and related facilities; 
Coordinates the repair and replacement of sewer and water lines and related facilities; unstops sewer lines; 
Coordinates the operation of trucks, tractors, back-hoe, trencher and other mechanical equipment in connection with 
assigned tasks; 
Answers after hour service calls and assigns crews to perform work; 
Orders supplies and maintains inventory; maintains records; prepares reports; 
Deals with customers and contractors regarding leaks, breaks, cave-ins and other service-related problems; 
Cleans sewer spills and files necessary report with the state; 
Requisitions, interviews and recommends personnel to fill vacancies; 
Responds to emergencies when required; subject to call-back; 
May serve as either ORC of the Distribution System or the Collection System 
May serve as either Backup ORC of the Distribution System or the Collection System 
Performs related tasks as required. 
 
KNOWLEDGE, SKILLS AND ABILITIES: 
Thorough knowledge of the methods and techniques used in the repair, maintenance, rehabilitation and construction of 
water and sewer lines; thorough knowledge of the tools, materials and equipment used in line repair work; thorough 
knowledge of the occupational hazards and safety precautions of the work; ability to operate trucks and construction and 
repair equipment; ability to assign and supervise the work of others; ability to prepare simple reports, drawings and 
sketches; ability to establish and maintain effective working relationships with associates and the general public. 
 
EDUCATION AND EXPERIENCE: 
Any combination of education and experience equivalent to graduation from high school and extensive experience in the 
maintenance, repair and/or construction of water and sewer lines. 
 
SPECIAL REQUIREMENTS: 
May require possession of Class B CDL driver's license valid in the State of North Carolina. Possession of either an A 
distribution or a  II collection certificates and trenching/shoring competent person training. 


